NGUYEN DOAN THONG

Head of Membership — Training & Communications Department

Vietnam Chamber of Commerce and Industry in Ho Chi Minh City
(VCCI-HCM)

Mediator of Vietnam International Commercial Mediation Center
(VICMC)

Chairman of the VCCI CEO Community

Journalist — Golf Today Magazine

Director of Today’s Media Joint Stock Company (Tcom-Golf

Today)

Vice-President — Member of the Executive Board of the Ho Chi Minh City Golf Association
(SAGA)

EDUCATION

Master of Human Resource Management (Paris X, Republic of France)

Bachelor of Business Administration — International Trade (University of Economics Ho
Chi Minh City)

Graduated from the International Commercial Mediator Training Course, awarded by the

Centre for Effective Dispute Resolution CEDR (UK), under program funded by IFC

PRACTICE AREA

Consulting — Training — Trade promotion — Commercial dispute mediation in various industries
and sectors as follow:
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Agriculture, Forestry and Fisheries

Food and Drinks

Mechanical Assembly — Machine Manufacturing
Textiles — Garments — Leather and Footwear
Wooden furniture — Handicrafts — Jewelry
Plastics — Rubber — Packaging Printing
Construction — Building Materials

Electrical and Electronics

Pharmaceuticals — Cosmetics — Chemicals
Tourism — Restaurants — Hotels

Real estate — Industrial Parks — Export Processing Zones



Information technology — Postal services — Telecommunications
Education — Healthcare

Finance (banking, securities, etc.)

Trade and Import/Export

Logistics, Transportation and Warehousing
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MEMBERS

o Clubs, Associations, and business organizations at the industry and local levels
o Administering Facebook, Viber and Zalo groups connecting businesses in trade and
Import/Export

MEDIATION EXPERIENCE

o Attending and directly sharing experiences on resolving commercial disputes at
universities and specialized seminars on commercial dispute mediation

o Participated in numerous successful negotiations and mediations of disputes between
Grand Aster Company and other companies such as May Huy Bao, Minh Hoa, Thien
Phu, Lovely, etc.

LANGUAGE
o English

o Vietnamese



