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EDUCATIONAL BACKGROUND

e Bachelor of Business Administration (National University of Singapore)
e Certificate in Negotiation and Mediation (Harvard Program of Negotiation)
e Master of Mass Communications (Nanyang Technological University)

PROFESSIONAL SUMMARY

Linda is the co-founder and CEO of ResoX (Resolution Exchange), a global online dispute
resolution marketplace and end-to-end plaform servicing disputants. With a focus on the
behaviour of digital natives, ResoX seeks to guide disputants towards amicable dispute resolution
processes and setlement friendly professionals. ResoX also leverages on Generative Al and ODR
technology to promote cost-effective ways of dispute resolu9on.

Trained at the Harvard PON in 2004, Linda has been active in the mediation industry for almost
2 decades as a mediator and a trainer. She is a Principal Mediator and Principal Trainer with the
Singapore Mediation Centre (SMC) where she focuses on shareholder, intellectual property,
contract, employment and healthcare disputes. She is an Associate Mediator and Trainer with the
Eagles Mediation and Counselling Centre (EMCC) where she focuses on family and interpersonal
disputes. Linda is also appointed to the Hong Kong Mainland China Joint Mediation Centre’s
International Panel, and Distinguished Expert Panel of the German-Southeast Asian Center of
Excellence for Public Policy and Good Governance's (CPG) Mediation Center (CMC).

In her capacity as a private mediator and conflict coach, Linda is o\en engaged for high stakes
relational disputes, particularly among start-up founders, trustees and family businesses. Linda
recognises that when disagreements escalate to disputes, it has more to do with a breakdown in
trust and communication. The people and issues she has encountered in the past 18 years have
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affirmed the need for a holistic view of dealing with disputes, and not to miss the forest for the
trees.

Linda volunteers extensively in the dispute resolution industry. She has received awards from the
Singapore Mediation Centre, the Singapore State Courts and co-founded the Society of Mediation
Professionals (Singapore) in 2013. She is currently appointed to the Patron Dispute Committee
for the Gambling Regulatory Authority (Singapore).

RELEVANT SKILLS

High Stakes Emotional Dispute Resolution

o Mediated more than 100 commercial and family disputes over the past 15 years

e Atleast 20% of commercial disputes range from $200,000 to $10 million

e Appointed to prestigious mediation panels both locally and overseas

e Emphasis on psychology and mediation, trained at Regents University London UK in 2013

Stakeholder Management

¢ Consultant and manager for the mediation volunteer program between Subordinate Court and
Singapore Mediation Center

e Co-founded and Vice-Chair of the Society of Mediation Professionals amongst stakeholders in
private and public sectors to develop mediation as a profession

Adult Education

o Regularly conduct advance strategic negotiations and conflict resolutions workshops for
professionals, particularly in the legal and social service sector

e Special interest in teaching psychology and mediation as an adjunct faculty of Regents
University London and contributed to a Thomas Reuter publication on the subject

e  Currently completing the WSQ Advanced Certification of Learning and Performance

Others

o Co-founded and CEO of a tech start-up www.ResoX.com for disputants to locate global lawyers,
arbitrators, mediators and conflict coaches.

e Founded and managed a private mediation company (Harmony Mediation Group) for 6 years,
honed marketing and corporate communication skills in the process.

e Conducted qualitative research for undergraduate thesis on business process reengineering
and quantitative research for postgraduate thesis on socio-political blogs



EXPERIENCE

Principal Mediator / Senior Trainer, Singapore Mediation Center (2005 — present)

e Appointed to 2 specialist panels - Shareholders and Healthcare
e Conductor over 50 assessments for mediation accreditation
e Conducted over 50 basic and advance workshops for professionals

Associate Mediator / Trainer, Eagles Mediation and Counselling Centre (2010 — present)

o Mediated family / relationship disputes
e Conducted over 10 workshops for stakeholders in education and social service sector

Managing Director, Harmony Mediation Group (2013 — 2019)

e Managed a panel of 8 private mediators

e Brought in and appointed adjunct trainer for 4 “Psychology and Mediation” workshops, in
partnership with Regents University London (UK)

e Developed curriculum and conducted a series of 6 advanced mediation workshops
commissioned by Ministry of Law for community mediators

CEO & Co-founder, ResoX Pte Ltd (www.ResoX.com) (2021 — present)

e Conceptualized a self-administered dispute advisor tool for disputants (https://resox.com/quiz/)
e Lead teams of external software developers and digital marketing
¢ Network and recruit lawyers, arbitrators, mediators and conflict coaches to join ResoX

AWARDS / RECOGNITIONS / VOLUNTEER WORK

Humanities Scholarship, Temasek Junior College

Defence Technology Award, Ministry of Defence

Volunteer of the Year, Subordinate Courts of Singapore
Accredited Mediator, Center for Effective Dispute Resolution HK
Accredited Mediator, Regents University London UK

Accredited Mediator, International Mediation Institute

Fellow, Singapore Institute of Arbitrators

Accredited Conflict Coach, Resolution Institute Australia

LANGUAGE

e English



